
Every pancreatic cancer patient is different. Patients who receive treatment based on their biology can live longer. The 
Pancreatic Cancer Action Network (PanCAN) strongly recommends all pancreatic cancer patients get genetic testing for 
inherited mutations as soon as possible after diagnosis and biomarker testing of their tumor tissue to help determine 
the best treatment options.

Patients should discuss both tests with their care team. The tests can be available through their treating institution or 
PanCAN’s Know Your Tumor® precision medicine service. Genetic testing for inherited mutations can also inform family 
members of risk regardless of family history.

WHAT IS PRECISION MEDICINE?
Precision medicine is treatment based on the individual patient’s biology. PanCAN’s Know Your Tumor precision 
medicine service uses two types of testing – genetic testing for inherited mutations and biomarker testing of your tumor 
tissue (also called molecular profiling) – to look for genetic mutations.

It is important to consider this information because a treatment that works well for one person may not work as well for 
someone else. Knowing the mutations in your tumor will help you and your healthcare team select treatment options 
– including clinical trials – that are likely to work best for you and may not have been considered otherwise. Know Your 
Tumor reports provide valuable insight to help support the treatment decisions you make with your healthcare team.

HOW LONG WILL IT BE BEFORE I RECEIVE MY KNOW YOUR TUMOR REPORT?
Once our partner, Tempus, receives the tumor sample, please allow 14 days for the complete report of personalized 
treatment options to be emailed to your doctor. If you are not currently on treatment, you should begin treatment decided 
upon by you and your doctor while waiting to receive the report. Upon receiving the Know Your Tumor report, you and 
your doctor can review the information to guide the decision on your next treatment, if needed. If you are currently on 
treatment, you should continue that treatment, but also start the Know Your Tumor process as soon as possible so that 
you may have the report available if you need to make another treatment decision.

WHO IS TEMPUS?
Tempus is a CLIA-certified laboratory that the Pancreatic Cancer Action Network partners with to help pancreatic 
cancer patients get genetic testing for inherited mutations and tumor tissue biomarker testing.

Your healthcare team will work with Tempus to submit a tissue sample for biomarker testing (as well as a blood or saliva 
sample, if you choose to get genetic testing for inherited mutations).

WHAT WILL KNOW YOUR TUMOR COST ME?
The Pancreatic Cancer Action Network will cover the cost of testing by Tempus, a CLIA-certified laboratory. Tempus will 
provide your doctor with a report, including treatment options.

Medical procedures – including biopsies – will be billed to the patient’s insurance. The patient will be responsible for any 
co-pay, co-insurance or insurance deductible associated with a procedure to obtain tumor tissue.

WHAT IF MY INSURANCE WILL NOT COVER THE BIOMARKER-BASED TREATMENT ON MY REPORT?
PanCAN Financial Navigation (in partnership with the Patient Advocate Foundation) can help you navigate insurance 
challenges that arise, including obstacles to getting coverage for treatment listed on your Know Your Tumor report. 
Contact PanCAN Patient Services for more information.
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WHAT WILL I HAVE TO DO DURING THE KNOW YOUR TUMOR PROCESS?
You and your doctor both play an important role in this process. You will be asked to fill out consent forms and undergo 
a procedure to obtain a tissue sample (if one is not already available). You should let your doctor know this service is 
important to you. In order to receive your report as quickly as possible and ensure program completion, it is important 
for your doctor to respond to any communication from Tempus in a timely manner.

For more information, visit pancan.org/knowyourtumor
To enroll, contact us at 877.272.6226

Contact PanCAN Patient Services M – F, 7 a.m. – 5 p.m. PT, at 877-2-PANCAN
or patientservices@pancan.org. Hablamos español.


