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Communicating with Your Healthcare Team

March 8, 2017

If you experience technical difficulty during the presentation:

Contact WebEx Technical Support directly at:
US Toll Free: 1-866-229-3239
Toll Only: 1-408-435 -7088
or
Submit a question to the Event Producer via the Q&A Panel
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THE TEAM

Clear goals, roles
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U.S. Labor Force by Generation, 1995-2015

In millions

L T —— Boomers

Gen Xers

Millennials

1995 2000 2005 2010 2013 2015
Q1
MNote: Annual averages plotted 19952014, For 2015 the first quarter average of 2015 is shown. Due to data limitations,
Silent generation is overestimated from 2008-2015.

Source: Pew Research Center tabulations of monthly 1995-2015 Current Population Surveys, Integrated Public Use Microdata
Series (IPUMS)
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Effective Commmunication

Sender Receiver

Perceived
Meaning

Sender’s Reality Receiver’s Reality

Clampitt’s Communication
Process

Underscore
& Explore

Identify
& Reply

Withhold
& Uphold

"adapted from Clampitt, DeKoch & Cashman, “A Strategy for Communicating about
Uncertainty”, Academy of Management Executive, Winter 2000, 41-57.







Knowledge Management Cognitive Pyramid
WISDOM

Decision
SHARED a N Risk

UNDERSTANDING

&

/i

T ——

Cognition

Processing

3/9/2017

11



3/9/2017

Research Information,
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The biggest with
communication is that we don'’t
in order to

We listen to

Five Tips

O Come prepared
O Beware of hearsay
O Build a support system
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Focus on Your Agenda

O Prioritize
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Research Decision Making Model

Disease Context 4
« Cancer stage « Research decision control
« Symptom burden
Und ling Risk
5 s « Perceived risks and benefits
Sociodemographics
*Age
* Education level
R * Adequacy of research information
* Race
* Sex
* Hope

* Quality of Life
* Trust in Health Care System

Qutcomes
« Cancer clinical trial participation
* Decision satisfaction

vyVvYyY

« Trust in Health Professionals

Biedrzycki, B. A. (2011) Oncology Nursing Forum, 38(5):542-52.
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Decision Making

Decision Making Preferences

Reliant (Passive) Shared (Collaborative) Independent (Active)
n (%) n (%) n (%)
106 (65) 57 (35) 25 (73.5) 9 (26.5)

Research participation decision preference & participation:
x?=.349, p<.349

Research participation decision preference & satisfaction:
t-test =-.347,p =731

Biedrzycki, B. A. (2011) Oncology Nursing Forum, 38(5):542-52.
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Shared Decision Making
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Thank you for your participation.

If you have questions, please contact Patient Central at
877-2-PANCAN or e-mail patientcentral@pancan.org.

www.pancan.org
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